Rl % C ‘ ’t

"May 2011

=

IMPORTANT NOTICE

As we prepare for the merger with Aloha Pacific
Federal Credit Union (APFCU), there are several
items you need to be aware of.

We will begin to transition your records to
APFCU at the close of business on May 31, 2011.
The credit union will close at 4:00 p.m. on
Tuesday, May 31st. At that time no other
transactions will be allowed, which means the
following services will be disabled at 4:00 p.m.

e ATM Services

e VISA Debit Card Services

e TellerLine (Telephone Audio Response)

e NewsLine (Home Banking)

e Bank of Hawaii Services
Encashment - cashing your share draft
Deposit - deposits made at BOH

e Stop using your share drafts

By 7:30 a.m. on June 1st, your account should be
moved over to APFCU and you may begin enjoying
the benefits of their services and branches. By
then, you should have received your new cards or
checks (if applicable) and may begin using them.

To help make this a smooth transitions, please
see the next page.

- ANNUAL MEETIN , '
We will be holding our last Annual b

Meeting on Wednesday, May 18, J
2011 at 5:00 pm, here at the credit

union's office. After the meeting,
hang out for some refreshments and

talk story with your friends.

Tasha Ann Torres, [-PAD winner
Blossom Kapua. $300 Cash winner

DOCUMENT SHREDDING
Don't FREE document
shredding on Saturday, May 7th,
from 9:00 am. to 12:00 p.m. Just

forget...

drop off your personal documents at

the credit union during these hours to

have them
shredded by

professionals.

Memorial Day

In observance of Memorial Day, the

credit union will be closed on

Monday, May 30, 2011

MENCMIAL DAY




CONTACT US:

R PH, 545-3281 — %
F- - {
ﬁ FAX 524-9393

TellerLine 941-4675

Lost / Stolen Debit or ATM Card
800-754-4128

Lost / Stolen VISA Card
800-247-4222

P.O. Box 4614
Honolulu, HI 96812-4614

681 South Kings St, Suite 106
Honolulu, HI 96813

Website:
mediahawaiifcu.org

OFFICE HOURS:
8:00 AM to 4:00 PM
Monday-Friday

BOARD OF DIRECTORS:

President:
Jeanne Lai Hipp

Vice President:
David (Bucky) Kaopuiki

Secretary:
Leslene Hirota

Treasurer:
Mary Jane (M)) Manabe

Board Members:

Mark Coleman

Andrew (Andy) Temporal
Shriley Higa

CHIEF EXECUTIVE OFFICER:
Keith S. Nakamura

2011 Holiday Schedule

Memorial Day - Monday, May 30th

King Kamehameha Day - Friday, June 10th
Independence Day - Monday, July 4th
Admissions Day - Friday, August 19th

Labor Day - Monday, September 5th
Veterans' Day - Friday, November 11th
Thanksgiving Day - Thursday, November 24th
Christmas Day (observed) Monday, Dec 25th

MORE IMPORTANT INFORMATION

e Please do not write any more share drafts after May 31,

2011. If you have a Share Draft Account, you will
receive a starter kit to begin writing drafts on your new
account beginning June 1, 2011.

If you have any automatic payments from your Share
Draft Account or VISA Debit Card, you will need to
change the authorizations to reflect the new credit
union, routing and account numbers. This also goes for
those with Direct Deposit. You will need to contact your
HR or Payroll Department to make the change. Changes
should be effective June 1, 2011. |

Although both credit unions offer similar types of loans,
they are different. Due to regulatory compliance with
federal laws, we do not have enough time between the
disbursement and required notification of any change of
terms. Therefore, during the month of May, Media
Hawaii FCU will not be offering loans. If you need the
loan right away and can not wait until June 1, 2011, you
may go to an APFCU Branch and apply for a loan there.
You will be required to open an account with them
according to their terms and conditions.

Please review and keep your statements. When the
credit union merges the records, history of your
transactions will not transfer over. Please keep your
statement and review the activity and transactions,
especially the last statement from Media Hawaii FCU
and the first one from APFCU.

If you presently have a VISA Platinum or Classic Credit
Card, you may continue to use them until March 2012.
If your card expires before that time, you will receive a
new card with the same account number but with
APFCU's logo.



